. Dealerware ‘ TOYOTA

Rent a Toyota Approved Provider

Unlocking powerful rental
fleet performance




Your fleet dashboard.

Quickly access all fleet data and information,
manage your vehicles and contracts, run reports
and so much more, from a single dashboard. Our
Direct Telematics through Toyota lets you track
every vehicle on an interactive map.

= | Contract anywhere.

Mobile contracting from anywhere saves
you and your customers time.

The ONLY e Complete new contracts in under a minute,
PCI compliant from anywherel!
mobile biIIing e Quickly scan your customer’s driver license and
solution. credit card.
e Terms and agreements easily signed on your
customer’s mobile device.




Rent a Toyota
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Assign specific daily rates to each
model in your fleet.

Reporting capabilities designed to
support rental needs.

Toyota app integration makes
customer reservations easy.

%
Ensure your Rent a Toyota program

vehicles are always covered with state
specific rental agreement forms.
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Automatically in-fleet and de-fleet
program vehicles.
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Total rental
program support.

Easily assign different rates
for each model

Sign Contract

. l agree to

. | agree to
. | agree to

. l agree to

By signing below, | have read and agree
to the dealership’s loaner agreement and
the terms outlined above.

K

Sign contract

Customers can quickly agree to
terms and sign from their phone




B Dedlerware

Interactive Calendar e

Dashhosrd March 2023 ~ = ContractStatus v | | = Vehicle Status v

Customers

mon 27

12200 PM

ue 28 weo 29

@ contracts
Vehicles

Calendar
Toyota Camry 2023

Manage reservations
at a glance

Vehicles

Toyota Camry 2023

Employees

Toyota Prius 2023
Reports -

& B

Settings - Toyota Camry 2023

Toyota Camry 2023

7:30 PM - 5:00

Drag-and-Drop
Reservations

Place Order 7 12:07 9

Customer:

Mario Andretti

Dealerware Marketing

Booking Info

Create reservations on
mobile or desktop

%o Vehicle Group

e Added

‘ehicle Info

£ Vehicle

Assign Vehicle

Quickly check your
Daily Schedule

Toyota App Integration

mu 30

12:00PM |1200AM | 1200PM | 1200AM

Training & Support < Back Reservation Overview

PICKUP @ Contract not signed

Reservation Details

View all of the booking and contract information here.

£ Contract Length
Fri, Mar 24 at 12:30 pm -
Mon, Mar 27 at 7:00 am

2: AdgiBnal Driver(s)

Please add a valid payment method to continue

= Odometer v <

i 31

1200PM | 12:00AM

ele
10:04 AM

sar 1

259PM  [1200AM | 1200PM | 1200 AM

Lewis Hamilt...
6:30 PM - 8:30 A.

Mario Andr...
2:00 PM - 4:00..

Mout...
- 8:00..

Today's Schedule

12:30 PM m

Mario Andretti

2023 Toyota Camry
F67Ya4 - Stock #: 96517

Biweekly ‘

1200 PM

ol 29

== Filter

3:30 PM w

Lewis Hamilton

2023 Toyota Tundra
AZF5123 - Stock # 41252

L

11:30 PM m

Michele Mouton

2023 Toyota RAV4
CTM1337 - Stock #: 88712




Rentals

Dec1-6

Sienna or Similar

@® Pickup « 3:30pm |
@ Toyota of Plano ﬂ
#1234-ASD-1

Dec12-16

Make a Reservation
—

Toyota App

Reservations made easy with seamless integration

Reservations made on the Toyota app instantly appear on the
Dealerware platform, creating a seamless digital experience for
your customers, from start to finish.

Auto-Fleeting

Fleet vehicles are automatically added and removed

Your fleet vehicles are automatically in-fleeted and de-fleeted
based on their status in the Toyota Marketplace. Vehicles are
updated daily, making time spent doing manual uploads a
thing of the past.



Total Charge: $245.06 @'

Payment solutions |-

that work for you.

From start to finish, Dealerware’s integrated credit card
processing handles all aspects of customer billing.

Credit Card The only PCI compliant mobile solution lets you
scan customers’ credit cards using the Dealerware

chnmng app on any iOS or Android device.

Automatically Your customers are automatically charged for
Charge for fuel, mileage, incidentals and tolls based on your
Fuel & Tolls easily customizable settings.

-

Extended Customer credit card authorizations are held for 30

Credit Card Hold days, ensuring you'll be able to quickly charge for
: contracts of any length.

Simple Dealerware’s Revenue and Unsettled Balance
ACCOUDting Reports provide easily exportable files, providing
Reports your accounting team the information they need
for any source of business in your fleet.




Satisfied Customers o
We earn your business, every day

0/ Dealerware is customer obsessed and it shows. Dealers see the
0 difference our platform, quick implementation and support team make,

customer retention rate which make them customers for life.

Get more from every vehicle

Utilization
Simple and easy, digital automation streamlines rental

25 management with visibility into utilization, staff performance,

percentage points and KPI reporting.
per month

Elevate your customer experience

+ 2 7 In a J.D. Power study on Service Initiation, dealers using Dealerware

scored 27 points higher in CSI over dealers not using our platform.

point increase supported
by J.D. Power



Powerful platform.

Simple pricing.

The most robust rental fleet
management platform.

Dealerware

$10

per vehicle
/month

Drag-and-drop Calendar

Easy Reservation Management

Toyota app Integration

Face ID and Biometric sign-on
Automatic In-fleeting & De-fleeting
Contactless contracting, on any device
Single-button PCI compliant mobile billing
Customizable rates by model
Electronic Signature Capture
Insurance and payment auto-capture
Fleet Dashboard

Vehicle Status and History Reports
Accounting Reporting

Setup and Support

Unlimited Users




Connected Car Services

Dealerware works directly with Toyota telematics, letting you

streamline fuel and mileage billing while saving time.

e Instantly charge customers for fuel and mileage per vehicle
e Easily track vehicles on or off the lot with built-in GPS /month

e Eliminate human error and wasted time spent with manual entry

Toll Services

$1 o Eliminate the time and hassle of obtaining toll payments.

per vehicle e Automatically bill customers for any tolls incurred
/month e Eliminate toll violations and late fees
e Supports all toll agencies in the United States
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Time is Money.

SUPPORT TICKET SETUP
IRININE RESOLUTION e
Dedicated
9 8 2 6 Implementation 2 4
% Specialist

satisfaction minutes minutes

Free Setup & Support NO additional cost
Dealerware’s industry leading implementation and NO SetUP fees
customer support teams are dedicated to help N@) training fees
dealerships quickly become experts on our technology,
letting your team focus their time-on your customers. NO per user fees

///]‘\

Get started with 5 easy steps

0 o o o
cAlL il

We're reqdy From phone and email support to in-product training
& FAQs, we offer multiple channels to answer questions,

when you need us. solve issues, and capture feedback.

2B



Our customers
say it best.

“ We are putting Dealerware in every store that we are able. We
have seen the digital solution that we need and found a partner
that listens and improves rapidly, resulting in a true partnership

in pioneering the guest experience. Every month that we wait is

costing us money and our customers’ extra time.

TIM BRAND | VP of Aftersales, Asbury Autmotive Group

“ The team behind Dealerware puts my mind at ease.
They know what's going on at my dealership and

are always willing to help. ,,

Warranty Administrator,

GLADYS PACHECO
AutoNation Toyota Gulf Freeway

Even though Dealerware started as a loaner car platform, it
works well for car rental fleets and since it is so easy to use,
we knew it was a good tool for us. Plus, the staff has always
been very responsive and super helpful.

CHRIS KARI | Dealer Principal, Kari Toyota



. Deadlerware ‘ TOYOTA

Elevating rental fleets, together.
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Learn more and get started today, toyota@dealerware.com




